Evaluation form 
	Your feedback……..This is the first time anything like this has been done in Wales and as such please could you take a moment to fill in this evaluation form and return as we need to find out if this type of approach works, so that we can continue to improve and ensure that information reaches those who really do need it.
Thank you


	1. Do you feel that the idea to get winter warmth messages to the vulnerable and in need in our communities through neighbours, community councillors and trusted sources, as intended in this instance will work?
	Yes/No

	2. Have you delivered information from this pack to a vulnerable person or in need family in your community

If yes, how many 
	Yes/No


	3. Have you helped an individual in your community following information from this pack

If yes, how many 
	Yes/No

	4. What part of this information pack did you find of most use (please tick all that apply)
· Keeping warm – at what temperature should action be taken
· Your heating system and insulating your home
· Saving money in the home
· Energy Support – grants and funding assistance
· Help and assistance you may be entitled to
· Avoiding scams and cold calling
· Household improvements – what you need to know
· staying safe
· Keeping well
· Directory of services

	5. Please suggest any areas which we can improve to help deliver important winter warmth messages to those in our community
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Please return it by email to Naomi.mcdonagh@ceredigion.gov.uk Or post to this address: Mrs Naomi McDonagh, Lifestyle Services, Ceredigion County Council, Neuadd Penmorfa, Aberaeron SA46 0PA

