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	CEREDIGION COUNTY COUNCIL

	
	
	

	
	Department of Finance, Canolfan Rheidol,Rhodfa Padarn, Aberystwyth, SY23 3UE.  (01970 633252)


Housing Benefit Reference Number: _______________________________________
NOTICE OF DISPUTE OR APPEAL
Please indicate which of the following you require:

	
	an explanation by telephone (please enter your phone number below)

	
	an explanation in the form of a ‘Written Statement of Reasons’

	
	a review of the decision

	
	an appeal to be referred to an independent tribunal


About you:

	
	Mr
	
	Mrs
	
	Miss
	
	Ms


	Full name:


	Date of birth:


	National Insurance Number:


	Address:

                                                                                  Postcode:


	Daytime phone number including code:


Type of Benefit:

	
	Housing Benefit - Private Tenant

	
	Housing Benefit - Council Tenant

	
	Council Tax Benefit


· Please use the space below to say why you do not agree with the decision.

· You must say why you think the decision is wrong.  It is not enough to say ‘I do not agree with the decision’ or ‘the money is not enough.’

· The reasons you give should be like these examples:

‘My rent was £75 per week but you have stated it was £35 per week.’

‘I moved into the property on 1st July not 1st August.’

‘You have used the wrong wages to work out my benefit.  I only earned £250 over Christmas.’

· If you are referring to more than one decision you must say why you do not agree with each one.

· If you are contacting us more than one month after the decision was made you must say why your request has been delayed.

Your Request 


	Please use BLOCK CAPITALS.

Signature:                                                                            Date:


· If someone is assisting you to complete this form, please provide their full name, address and signature.

· If you need more space, use a separate piece of paper.  Remember to add your name, National Insurance Number and signature on any extra sheets of paper.

· Remember your request must reach this office within one month from the date you were notified of your decision.

· Make sure you have filled in all parts of this form and signed it.

· Take or send this form to the office that sent you the decision.        
